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Introduction to ATM Portal
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MUAC Customer Support Service Goals
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1. Foster Cooperation between 

FABEC ACCs and others, OCCs 

and NM towards customer 

excellence service.

2. Use of extended local ACCs 

knowledge to improve flight 

execution service.

3. Special attention to AOs Priority 

and Critical Flights.
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ATM Portal – Features and workflow
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Improve CTOT and Exclude Flight from Regulation

Actions via 

NM B2B

Monitoring 

Evolution

ICTOT

XREG



8

Re-routeing 

Proposals (Options) 

PFC (Route pre-build)
ICAO Rte (to be built)

AOWIR (NM Catalogue)

MUAC 
Only
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Re-routeing Proposals (Workflow) 

RRP Acceptance rate: 35%
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Results & Next Steps
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What’s next?

Performance Reports and dashboards available as from June 2023 
(per AO or per ACC)

- Training: Continue ATMP refresher training for OCCs/FMP and online training 
package will be available in Q3 2023.
- Expansion to new Use Cases

Weather Integration (e.g. Wind, thunderstorms), available before 
end 2023.

Support to circumnavigate Regulations and Hot Spots, including support 
during MIL exercises (Air Defender)
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Thank you


